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Important Safety Notice
Proper service and repair is important to the safe, reliable operation of all ACER Company Equipment. The service

procedures recommended by ACER and described in this service manual are effective methods of performing
service operations. Some of these service operations require the use of tools specially designed for the purpose.

The special tools should be used when and as recommended.

It is important to note that this manual contains various CAUTIONS and NOTICES which should be carefully read
in order to minimize the risk of personal injury to service personnel. The possibility exists that improper service
methods may damage the equipment. It is also important to understand that these CAUTIONS and NOTICES ARE
NOT EXHAUSTIVE. ACER could not possibly know, evaluate and advise the service trade of all conceivable ways
in which service might be done or of the possible hazardous consequences of each way. Consequently, ACER
has not undertaken any such broad evaluation. Accordingly, a servicer who uses a service procedure or tool
which is not recommended by ACER must first satisfy himself thoroughly that neither his safety nor the safe
operation of the equipment will be jeopardized by the service method selected.

Hereafter throughout this manual, ACER Company will be referred to as ACER.

WARNING

Use of substitute replacement parts, which do not have the same, specified safety characteristics may create
shock, fire, or other hazards.

Under no circumstances should the original design be modified or altered without written permission from ACER.
ACER assumes no liability, express or implied, arising out of any unauthorized modification of design.

Servicer assumes all liability.

FOR PRODUCTS CONTAINING LASER:

DANGER-Invisible laser radiation when open. AVOID DIRECT EXPOSURE TO BEAM.

CAUTION-Use of controls or adjustments or performance of procedures other than those specified herein may
result in hazardous radiation exposure.

CAUTION -The use of optical instruments with this product will increase eye hazard.

TO ENSURE THE CONTINUED RELIABILITY OF THIS PRODUCT, USE ONLY ORIGINAL MANUFACTURER'S
REPLACEMENT PARTS, WHICH ARE LISTED WITH THEIR PART NUMBERS IN THE PARTS LIST SECTION
OF THIS SERVICE MANUAL.

Take care during handling the LCD module with backlight unit

-Must mount the module using mounting holes arranged in four corners.

-Do not press on the panel, edge of the frame strongly or electric shock as this will result in damage to the screen.
-Do not scratch or press on the panel with any sharp objects, such as pencil or pen as this may result in damage to
the panel.

-Protect the module from the ESD as it may damage the electronic circuit (C-MOS).

-Make certain that treatment person’s body is grounded through wristband.

-Do not leave the module in high temperature and in areas of high humidity for a long time.

-Avoid contact with water as it may a short circuit within the module.

-If the surface of panel becomes dirty, please wipe it off with a soft material. (Cleaning with a dirty or rough cloth
may damage the panel.)1.



1. Exploded view diagram with list of items

Item Description TPV Part No. ACER Part No.
1 LCD M215HANO01.100, 1L0 (Z19) SZ AUO 750GBU215A110JN0O0OO N/A
3 ADAPTER BOARD G9541-P0A-X-000-0010 PLPCHB541KVG2 N/A
4 MAIN BOARD-CBPRITMC0Q6 756GQHCBOBA157000Q N/A
5 KEY BOARD KEPCLQAG 55.TCCM2.003
6 LED BOARD LEPCLQAZ2 55.TCCM2.004
CABLE 30P-30P 400MM(MB TO PANEL) 395G179Q30B8250000 50.TBLM2.002
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2. Mechanical Instruction

Tools Required

List the type and size of the tools that would typically can be used to disassemble the
product to a point where components and materials requiring selective treatment can be
removed.

Tool Description:

- Screwdriver (Phillip-head, Hexagonal head)

- Penknife



2.1 Disassembly Procedures:
S1. Push the button to remove the stand —base ASS’Y and unscrew the screw on rear cover.




S2. Remove the rear cover. Use a tool (like picture using) to open all latches. (Be careful the position of the key
board.

S3. Disconnect the cable (main board to Key board / LED board / Key board) and remove the screws to remove the
key board from the rear cover.




S4. Tear up all tapes and disconnect the LVDS cable (main board to panel), the cables (power board to panel).
Remove the Speakers and unscrew the screws.

VT VW) R
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S6. Unscrew the screws of the main board remove the mylar. Then unscrew the screws of the power board and
main board to remove them from mainframe.
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2.2 Assembly Procedures:
S1 Prepare a main board, a power board and some essential cables. Connect every cable as the below picture.

S2. Use a screwdriver to tighten the screws till the power board and main board with shield are firmly attached.
Tape the Mylar. And use a Hex-head screwdriver to tighten the screws for locking the connector.
- il AT
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S3. Assemble the MIDDLE FRAME, DECO bezel, LED board and the panel. Use a screwdriver to tighten the screws.

NIVRE WA e

LT @ R N

2
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AT

S4. Connect cables (mainboard to panel and the power board to panel). Assemble the speakers and screw the two
screws.
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ews to lock the key board.

S6. Prepare a rear cover and a key board and use the scr:

g

S7. Connect the pin (LED board / Key board) and the pin (Key board to mainboard). Use the screws to lock the
rear cover.
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S8. Assemble the stand and base ASS’Y.
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3. Firmware Upgrade Process
1. Materials

VGA cable
TPV P/N: 089G728 GAA DB

USB cable
TPV P/N: 089G1758 X

,.{G:qq ACER_VG220Q_
Lol RTD2522AR_A2

Monitor

m.' i

[ L]

Fl'Clﬂﬂlbﬂjﬂ_V'ES H_M215HANO1
TAR) usb drive RTDTool.exe 1 FULL_20171...
USB port driver ISP tool: New F/W

16



2.Connection

Monitor needed to upgrade

A,
[e]
Wep
=75) A

=

715GTO8S-C

220 ™ || mm

3.Install USB driver.

3.1. When insert the USB cable to PC USB port, will pop up a Hardware Wizard to help you install the USB driver if you
use this ISP board first time.it can auto install success by itself

Remark: The USB driver files path: D:\FTC100103(Mstar)\FTCUSB.INF

After installation the USB serial port driver, please check the port. Look the properties of “my Computer”

‘fk P 0-u
— o Lisia] = =
W FH(0) - e | mA  TEARE  SIE 6B Bl WE A
¥ =BG | — - P
RUEE=E e | - —
o JCI > ewims » mesinzs » P
E e R REE ZEY) TEM) EEH)
(D) FE =
FEM) BHERET | 5 SEETEE s
= CamEE STH(F) BfE(A) BEE(V) FEI(H)
A r Hmﬁi- L ol 7 Boe
B § mtel®f| o _, 4§ ERRTREEE
§ el ||| ¥ FEEE  HP Laserlet 3052 EWS
- § IntelR)|l| & SHFHEE ¥ Intel(R) N10/ICH7 Family USB Universal Host Controller - 27C8
[d - § Intel(R)[) - § Intel(R) N10/ICH7 Family USB Universal Hast Controller - 27€9
& ﬁ Intel(R) |\ = i Intel(R) N10/ICH7 Family USB Universal Host Controller - 27CA
o § UsBCo i Intel(R) N10/ICH7 Family USB Universal Host Controller - 27CB
- 3 USB Co! # Intel(R) N10/ICH7 Family USB2 Enhanced Host Controller - 27CC
L2 - ﬁ USB Ro! 2 i USB Composite Device
Ld ﬁ USB Ro! - § USB Composite Device
i § USERo # USE Root Hub
--§ USBRa { USB Root Hub
--§ USBRo - §\USB Root Hub
2 § usese - @ B Root Hub
Ld s ¥ USB Root Hub

a USE Serial Converter A

| ¥ USB Serial Converter B

4. Install RTD tool.
Note: If the F/W Upgrade use the same ISP tool as the EDID writing, you must close the EDID writing tool before

running the F/W Upgrade tool.

4.1.

double- clicks the icon to run it.

Note: Must to install driver firstly

4.2. Choose the FTDIUSB communication way.
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B RTD Customer Tool V3.4

Option Debug message Communication Option
Access metnod: [FTDIUSG v|  Scaler: [RTD2537T-CG +|[ stop | [ Run | [ Reset |
. RealteklUSB Path Last modified time: CheckSum Len Refresh | «
L El\sop\HP E243\HP_E243_RTD2526FR_LTM238HL0G6_20170509_5QT111_1358\E243 5DC I:“:l L
1O ]
20 ]
3 O] ]
4 O L |
s O L |
s O] ]
7 O ]
Big Bin CheckSum{0x): I:I i
Function
@ Auto () Erase %’
ISP Type
@1To1 ©1To4d %?
V' uss::}{_)
4.3 Click “ISP” and “ISP Option” to set the parameter.
E RTD Customer Tool V3.4 EI'E'@
Option Debug message Communication Option
Access method: Scaler: [RTD2537T—CG v] [ Stop ] ’ Run ] ’ Resst ]
CheckSum Len

‘@lsp Bank Path Lastmodified time:
Wl

d I

MCU Mcu Isp Oi}ﬁon

=

Y/

FT% CTS|| Basic Setting | Flash Setting | WP Pin Setting | Erase Setting | Flash Partition Setting
I

friforr] Eoenee
(Z) Chip Erase @ Bank Erase

M Gan () Save Start Addr Ux Len

@HDC | Bank [15 « !

@) Sector Erase  SectorCount (19 | [T Auto |

| »

@ Save Start Addr []xlIl LenlII
[ Bank : Del
' Sector Erase  Sector Count '.D : Auto

m

@ Save Start Addr 0x|I| LenlII
[F] Bank = Del | | Add
' Sector Erase  Sector Count | . | Auto

I
]
]
]
]

®

AV Use: .«."R)

Refresh | =
. -8

.
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4.4 Close the “ISP Option” window and click the “BigBin” to load the correct F/W.

"B RTD Customer Tool V3.4

Option

Access method: | FTDIUsSD -

115P

B

Debug message Communication Option

Scaler |RTD2537T-CG

vH Stop ] ’ Run ] ’Reset]

Bank Path Last modified time:

(== =]

CheckSum Len -

o[7]

|

Gamn

m

- AR ()
s SYSTEM (F)

||i ACER_VG220Q RTD2522AR A2H M21.. 2018/1/5 10:19

—

- |meu - :
- McuRi 1 — J |
18, cts &= » Ay AceR VG220 ~ [ [ 2= acer vezz0 ry |
DPTX iHiO - FrEi= S E;l @ %l:l :
lash| Flash| — = m ) |5 =& - o e _ o d .

|
BIN Do{ ]

HDCH :
2 i ] ]
e HS Dy - 21 (1)
&
o |
Last__ =?Hf‘*ﬁﬂﬁ*ﬁ )
Line as [ it =
@NewE R EFEL
; NACY
(0D} oD —
-l EERCOMOmR: ~ < | I | b
DPCh e : 27
(= AHE(N): ACER_VG220Q RTD2522AR_A2 v  |Hex or Bin Files (*.h**;%.bin) v] Z/
Ll P 7 (0) |
u e
4.5 Click 2 to start programming.
{5 RTD Customer Tool V3.4 [o)l= =]

Option

Access method: | FTDIUSH -

|15P

®

[ meu McuReg

FTSI] cTs
DPTxCtrl

-
lash Flash

Gamma

Wl

m

GEl

HDCP

HS Delay

2C

LastLine

MNewEDID

O[T =}

<

»

Debug message Communication Option

Scaler. [RTD2537T-CG

v]’ Stop ] [ Run ] ’Reset]

Bank

Fath Lastmodified time: 2018/07/05 10:19:44

CheckSum Len -

0 [][caUsersieffi.chen\Deskiopl EFFIACER VG220\ACER_VG2200_RTD2522AR_A2H_M215HA ~|[ 79 | 65536 |[ ... |

1 [V][c:WUserslefii chen\Deskiop\EFFIACER VG220WCER VG220Q RTD2522AR_AZH_M215HAND1|[ C9 | 65536 |

|C:\Users\em.chen\Desktop\EFFI\ACERVGE2D\ACER_VG22DO._RTD2522AR_A2H_I'\-1215HAND1” 4A || 65536 |

|C:\Users\em.chen\DesKtop\EFFI\ACERVG22U\ACER_VG22UO._RTD2522AR_A2H_I'u121SHANU‘IH F6 || 65536 |

2
3
4 [/]|c\Usersleffi chen\Deskiop|EFFIACER VG220\ACER_VG220Q_RTD2522AR_AZH_M215HAND1] 03 || 65536 |
5

FW Update Progress

=

o] W

o] o e

Current flash is MX25L800X
Bank 7 erase successfully.
Bank & erase successfully.

Bank 5 erase successfully.

USB:&E)

Function
@ Auto () Erase
ISP Type
@1To1 ©1To4
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4.6 After about 20 minutes, there will pop up message as below figure which promotes the upgrade successful.

£ RTD Customer Tool V3.4 | ;_ = || =
Option Debug message Communication COption
Access method: |FTDIUsD - Scaler: [RTD2537T—CG v] [ Stop ‘ | Run ‘ I Resetl

A @ISP Bank Path Last modified time: 2018/01/05 10:19:44 CheckSum Len Refresh | *

0 [¥][ caUsersieffi.cheniDeskiop|EFFIACER VG220WCER_VG2200_RTD2522AR_A2H_M215HA ~|[ 79 ][ 65536 |[ ...

MU McuRe

' g 1 |C:'.l_'s-'srs.-':fﬂ..:hen-.D-':s.:t-:r:-.EFFI-;—".CER VGZ20\ACER_VG2200_RTD2522 ._.L.ZH_I.121:'H-—.NEI1|| co || B
£T8, cts 2 [J][CiUsersieffi cheniDeskioplEFFIACER VG AR_AZH_N215HAND1][ 4A
|oe 14 DPTxCHr 3 |c:-.l_lsers-.effi.chen-.Desficp-.EFFhL.CER _%2H_I.I215H'—.lli2l1|| F6

4 |c:'-.l_lsers-.erri.cl-.en-.D-e t0p\EFFIACER VG220\A _"—'.2H_I.I21:'H'—.I-IE|1|| 036

Flash| Flash
|

’ 5 |CZ'.|_|SEI’S".Effi.ChEIT.DE top\EFFIACER W( _'-.-"322|]Q_RTD2544LR_L.2H_|.I21:_Hi.NEI1|| 77

| Gamma

= |Gamma 6 |CZ'.|_|S-BI'S'.Effi.ChEn-.D-ES:I"‘I’.".EFFI'}.CER"-.-" S _VG2200_RTD2522AR_AZ2H_M215HANO1|| 00 ” ]
.@HDCP | 7 [7][CUsersieM cheniDeskiop EFFIACER VG220ACER_VG220Q_RTD2522AR_AZH_M215HANO1][ 00 | 65536 || ...
@ HS Delay Big Bin CheckSum(0x): 04CF 3DFC
wmc Bank 3 erase successfully. - X
Last Write code to bank 3 successfully Function
T Lastline @ Auto ") Erase v o
Line

Bank 2 erase successfully.

NewEDID Write code to bank 2 successfully

E@EOD Bank 1 erase successfully.
'a._r Write code to bank 1 successfully | ISP Type -
J = : .
bpco|DPCD Bank 0 erase successfully. ®@1To1 (O 1To4 %
T - Write code to bank 0 successfully
4 m 3 =

yox UsB: é‘,

5. Check the FW version after upgrade.

5.1. The way to open factory menu.

(1) Connect VGA source to monitor and turn it on.

(2) The way to factory menu: Pressing the hot key button and DC on, when the screen lights, release the key and
press the left botton again to open the menu with “F” and select “F” to open factory menu.

acer

Mode
Standard

Brightness
100

20



V62280

: RTD2522AR .
: AUD-M215HANB1 . 1 Check this
128171225 Version: 0. 04 F/W version.

AutoColor
Gain R 172 G
O0ffset R 182 G

BRI 188

128
121
188
128
128
128
128

124
117
128
128
128
128

G
G
G
G
G
E]
G

OFF
: OFF
NUVRAM Initial
Force Logo Off OFF

HW» RutoColor FARIL
SSC 8 LVDS Current

(3)Do “Auto Color” in factory mode.
Model: VG2280
Chips: RTD2522AR
tPanel: AUD-M215HANBT . 1
jDate : 28171225 Version: 8. 084

bdin

124
117
128
128
128
128

R
R
R
R
R
R
]

(g [ vy vy Iy g g B 3

OFF
OFF
NVBAM Initial
Force Logo Off OFF
HW RAutoColor FRAIL
) Current
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5.2. Do factory reset in user menu.
(1)Restart the monitor after open factory menu. And then open the user menu.

Mode - Standard

Standard &
Picture

Brightness
100 )
m Gaming

dio

Input

IN

Enter

Information Reset Al Settings

Main Source
Do you want to reset all settings

factory settings?

Mode
Normal

Series Number
c 12345

Reset All Settings

(2)Factory reset will turn off “Burn in” mode which screen color switches among red, green, blue and black.

22



4. Writing EDID Process

1. Materials list

L]
| L]

FTC100103(MS
TAR) usb drive

T b i

VGA cable USB cable
TPV P/N: 089G728 GAA DB TPV P/N: 089G1758 X USB port driver

Monitor

ISP JIG: 715GT089-B

Acer VG2200Q
TPVDDC_V066_ EDID _AQ0 2017
20170512.exe 1024
ISP tool EDID

2. Connection(DC on the monitor)

23




Monitor needed to upgrade

00 000
00 000
0 000
00 000
o0 000
o0 000
00 000

Power cable

o

ch

8
E
7]
u
a
&

220V~ || mm

N

3. Install USB driver.
4. Prepare the EDID written.
4.1. Change the EDID files name as below rule.
Analog EDID ___WA.dat HDMI EDID WH-dat»

HDMI2 EDID —\H2.dat
4.2. Copy these files to one folder named as Acer VG220Q which must contains “config.ini” file.

@;\J'l | » HESH] » AMUESE(E) » EDID » DDC » NEW » A » ACER » 2

MR #EE) EEN LR EEH)
i v BEEES v HE v Tk

il |
O

wh.DAT wh2.DAT

config.ini wa.dat

4.3. Copy Acer VG220Q to DDC folder and put DDC and ISP tool together.

o v PHERL » EMEREES (E:) » EDID »

MHE #85EB =EENW IED #HH
Hd v BEBIER - HE FEEiE

= . ™ ; - ur*', .F* lg
| .( \.:' 1( '..:' vﬁa vﬁ‘a

g ;! g ;!

ooDc Config.ini onfig_cmd.ini

TPVDDC_V066_

DLPORTIO.II fidZzecdll
20170512.exe

4.4 Setting the Config as below.

24



-

I Config.ini - i, (o= e |

B #S\E B0
EE0 =EH

[[TPVDDCD1£] -
FPokavolkellag=1

Languagze=1

CELL1=0

CormectSFISFlagz=1
UeerID=32626

Board=1
et |

CheckYear=201T

A

5. Run the ISP tool

Note: If the F/W Upgrade use the same ISP tool as the EDID writing, you must close the F/W Upgrade tool
before running the EDID writing tool.

F TPVDDC_V066_20170512.exe
N

i

TPVDDC Microsoft EREEH...

________

5.1. Double-click the icon to open the tool.
BA TPVDDC Ver: 0.66 = ] |

Debug Permissions

1. 8Select EDID Information

" Debug Information:
LoadEDID

2.Basic Settings

Burn Way: ® Only Comnect W6& © Only Connect HDMI
" Multi-Interface " Only Commect DVI
Write SH: I Write SN

(o o @

~ ~ ~ Time: 0 S
Manufacture] ProductCode: NMadelName:
SN: Tear: Week:

3. Input Year Nonth Day
Imput Year-Month-Day: ‘ = ‘ = |

Cormect Port:

Remark Information:

4, Input SN Write EDID
Input SH: | >> Please connect VGA1!
Check SN: | 0

Read EDID

QtherSetting

5.2. Select the EDID folder.
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54 TPvDDC Ver: 0.66

Debug  Perm

ons

1. Select EDID

2.Basic 3 Select EDID (]
Burn Way|
0K
Write SN
Connect
Time: |0 B
Narufact ’7
SN: e
e el

3. Input B227Q
Trput Ted DA222HAL

DA226HQ

K222HaL Write EDID
& Input § KA220HQ
Input SN T2200HQ

UT220HaL
Checle SN V2270

Read EDID
OtherSetting
=-32ACR 2

MEWAMACER\ZZACRIACER VGZ200

Information

™ Debug Information:

Remark Information:

5.3. Load EDID successful.

54 TPVDDC Ver: 0.66

Debug Permissions
1. Select EDID
NEW' A\ACER' 22ACR\ACER. VG220Q

2.Basic Settings

Burn Way: * Only Comnect WG4 ¢ Only Connect HDMI

" Multi-Interface " Only Connect DVI
Write SN W Write SN
Comnect Port: 2!

P o~ P Time: 0 3
Nanufacture] ACR ProductCode: |0672 ModelName: |ACER VG220Q
SH: ‘ Tear: |2017 Week : |43
3. Input Vear Month Day
Input Vear-Month-Day: - - ‘
4. Input SN Write EDID
Input SM: ‘
Check SH: | 2z
Read EDID

QtherSetting

Information

[” Debug Information:

Remark Information:
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5.4 Tick the “Only connect VGA” and “Write SN”.

%3 TPVDDC Ver: 0.66 el = =
Debug Permissions

1. Select EDID Information

NEW\A\ACERN2ZACRAACER. V62200 I Debue Information:
2.Basic Settings
Burn Way: @ Only Cormect VG& © Only Connect HDMI
C Multi-Interface O Only Connect DVI
Write SN: ¥ Write SN
lusisizloa i atei g o
~ ~ ~ Time: 0 S

Nanufacture]ACR ProductCode: |0872 ModelMame: |ACER ¥G220Q

SH: VTear: 2017 Week: 43

3. Input Tear Month Day

Input Tear-Month-Day: ‘ = ‘ = |

Remark Information:

4. Input SN Write EDID

Input SH: |

Check SH: | 22

Read EDID
OtherSetting

5.5 Set the OtherSetting as below.
BA TPVDDC Ver: 0.66 = |[= (=
D Permissions

1. { Setting = Information

L Pokavoke Setting Write Setting " Debug Information:

| | mps [~ Write PN

EDID Memory Style:
o] | Pokavake for barcods matog, O PO C EEERoM
Bul | CHECK Year/Week D e & FLASH & FLASH
I~ Pokavoke for 4505
G Send Enable CID Delay: (300 g
Wl @ Wew Command ¢ 0ld Command

W¥rite Delay: 110 psz Read Delay: |70 pg
[” NEC CDT2.0 Write HDMI1 EDID
[ WEC Write HDMIZ2 EDID

L Read Delay: [500 ms
Other Features

fol |Input Year Limit [2018
[” Detect Cable Connect

Multi-Interface Delay Setting:
SNy |l Enter Factory
Write Delay: (100 m=

5 { |I Enter DFE
Ir; [ Set BT Flag RS232 Communication Setting:
e ELL Read EDID Delay: |50 ms Read Cmd Delay: [0 ps
4. 10| ¥ Write EDID Enable Command I Scanning Barcode:
Iy R  hutao & Marmal operation
e e
th I ¢ Frint Port © USB ¢ COMZ I

0K CANCEL ‘

Remark Information:

QtherSetting
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5.6 Type in the 22 digit S/N and “Debug Information”.

58 TPVDDC Ver: 0.66

Debug Permissions

]
H

1. Select EDID Tk
LoadEnin | NEWLAVACER'22ACR\ACER V62200 o Wby iforresid g
2.Basic Settings
Burn Way: & Only Comect VGA © Only Comnect HDNI
" Multi-Interface " Only Commect DVI
Write SN: ¥ Write SN

~

c &
. - . Time: |0 )
Mamuifacture]ACR ProductCode: |0672 HodelName: |ACER ¥G220Q

SN: Year: 2017 Week : ,r

3. Input Year Month Da

Connect Port:

Ir.lput Year-Nonth—Day: | = ‘ - |

Remark Information:
4. Input SN Write EDID

Check SN: |1234567890123456789012

Check SN: |1234567890123456789012| 22

Read EDID

OtherSetting

5.7. Start to writing. Click “write EDID” to start writing. When The green “PASS” appear, the process is finished.
53 TPVDDC Ver: 0.66 ol @ ==

Debug Permissions

1. 8elect EDID Information
LoadrnTn | NEWWANACER\ZZACR\ACER. V52200 ¥ Debug Information:
>> start 11:23:02 =
2.Basic Settings >> EDID write enable command:
>> Send command. ..
B Way: @ (ol
urn Way Only Cormect VG4 Only Connect HDMI G 51 95 03 FE BL AZ 01 01 07
 Nulti-Interface  Only Connect DVI %5 Get Nonitor Feedback:
Write SN: ¥ Write SN 6E 84 02 8C 02 00 36
Cormect Port: (o) (o] o >> Write SN:
- - o Time: 5.944 g >> Send command. ..
6E 51 9C 03 FE EF 13 00 00 31 32 33 34

Marufacturs]ACR ProductCode: |0672 NodelName: |ACER VG220Q g; g;tolguglijt% i;edback:

. . . > Send Analog EDID:
S ‘ fear: Em LR = 00 FF FF FF FF FF FF 00 04 72 72 06 78

3. Input Year Month Day 17 15 01 03 68 30 1B T8 24 EO Fb A GG~

Input Year-Nonth-Day: | = ‘ = | E i r
Remark Information:

4, Input SN Write EDID

Checle SH: |l ACR

Check : | 22 0672

Read EDID ACER VG220Q

nalog: PASS! —
HDMI2: PASS! 201 1/23
HDMI: PASS!

ISN: PASS! OtherSetting

28



5.8 After writing the EDID pass, you must read the EDID to ensure the EDID data had been write into the monitor.
Choose one of the port to read.

B3 TovDDC Ver: 0.66 = | = =

Debug Permissions

1. Select EDID Information
LoadEDID ‘ HEW' ANACERN 22ZACRAVACER V62200 ¥ Debug Information:
Read EDID = >> start 11:23:02

>> EDID write enable command:
>> Send command. ..

I“Eﬂd EDID: 1] I =l 6E 51 86 03 FE E1 AZ 01 01 07

>> Get Monitor Feedback:

6E 34 02 3C 02 00 36

>> Write SN:

>> Read Analog EDID: =
00 FF FFFF FFFFFF 00 04 72 72 06 78 56 3412
171501 03 63 30 1B 78 2A E0 F5 A5 55 52 AD 27

0C 50 54 B3 0C 00 71 4F 81 80 81 C0 &1 00 95 00 ;o [5.944 5 g:: g;ngcc?)rsfm;gdﬁ- 5 0 o0 51 52 35 o
B3 00 D1 C0 01 01 68 42 B0 6A 70 38 27 40 08 20 AL BIEE 0
98 04 DC OC 11 00 00 1A 02 3A 80 18 71 38 2D 40 TC3200 2> Gt Bonitor Feedbad:
58 2C 45 00 DC 0C 11 00 00 1E 00 00 00 FD 00 30 Eao il
1yl alog &
4B 1E 5512 00 DA 20 20 20 20 20 20 00 00 00 FC @ o Sendvhnalog BOD:

00 41 63 65 72 20 b6 47 32 32 30 51 0A 20 00 7C

m

17 15 01 03 68 30 1B 728 24 E0 F5 AF GG -
4 n »

Manufacturer Name: ACR
Product Code: 0672 Remark Information:
e Write EDID
Model Name: Acer VG220Q ACR
SN:
Input: Analog 0672
YearfWeek: 2011423
Checksum: 7C Read EDID ACER VGZ2OQ
Read OK
RETTDVIFEDIDT
00 FF FFFF FFFFFF 00 04 72 72 06 78 56 34 12 2011/23
171501 03 68 3018 78 2A E0 F5 Ab 55 52 AD 27
0C 50 54 B3 0C 00 71 4F 81 80 81 C0 81 00 95 00 OtherSetting

B3 00 D1 C0 01 01 68 42 80 6A 70 38 27 40 08 20
96 04DCOC11 0000 1A02 3A801871 36 2D 40
58 2C 45 00 DC OC 11 00 00 1E D0 00 00 FD 00 30 -

1. If it appears all “00” when read the EDID data,you need reconnect the ISP tool or install the the driver of the ISP tool
again.

Note: While reading the DP EDID data, you must light up the monitor or connect a signal to the monitor. If after doing
this setp the EDID still shows all “00”, but others port can show the EDID data, the EDID data of DP uaually
include in FW,can’t read out it.

2. If it appears all “FF”, it shows that the EDID data of the Main board is empty, you must writing the EDID again.

6. Troubleshooting.
6.1. Can’t write!
(1) AC on the monitor and turn on it.(Restart the monitor)
(2)Take apart the monitor and connect the 7pin of EEPROM to GND to diable write protection then write EDID one
by one.
(3) Set the Burn in on last to try again.
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5. FRU (Field Replaceable Unit) List

This chapter gives you the FRU (Field Replaceable Unit) listing in global configurations of ACER VG220Q Refer to this
chapter whenever ordering for parts to repair or for RMA (Return Merchandise Authorization).

Please note that WHEN ORDERING FRU PARTS, you should check the most up-to-date information available on
your regional web or channel. For whatever reasons a part number change is made, it will not be noted on the printed
Service Guide. For ACER AUTHORIZED SERVICE PROVIDERS, your ACER office may have a DIFFERENT part
number code from those given in the FRU list of this printed Service Guide. You MUST use the local FRU list provided
by your regional ACER office to order FRU parts for repair and service of customer machines.

NOTE:To scrap or to return the defective parts, you should follow the local government ordinance or regulations on
how to dispose it properly, or follow the rules set by your regional ACER office on how to return it.

ACER Part
Picture Description TPV Part No. N
o.
MAIN BOARD 756GQHCBOBA157000 NA
Q

POWER BOARD PLPCHB541KVG2 NA

KEY BOARD KEPCLQA6 55.TCCM2.003

LED BOARD LEPCLQA2 55.TCCM2.004
PANEL 750GBU215A110JN00O NA

SPEAKER LEFT 378G0025689CLA 23.TCCM2.001
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SPEAKER RIGHT | 378G0025689CRA 23.TCCM2.002
CABLE 30P-30P
400MM(MB TO 395G179Q30B8250000 | 50.TBLM2.002
PANEL)
CABLE 4P-2P+2P
500/80MM(MB TO | 395GH20004DM144000 NA
SPEAKER)
CABLE 6P-6P
340MM(MB TO KEY | 395GH20006XM261000 NA
BOARD)
CABLE 6P-6P
160MM(PB TO 395GH20006 TM264000 NA
PANEL)
BEZEL ASSY W
060 705GQHCS034451 NA
MIDDLE FRAME | Q34G8555AEM02S0100 NA
REAR COVER Q34G8556AEM05S0130 NA
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FUNCTION KEY

BUTTON A33G2238AEMO01L0100 NA
FUNCTION KEY Q33G0892AEM01S0100 NA
STAND HINGE ASSY 705GQHCS034501 NA
BASE ASSY 705GQHCS034502 NA
INSULATING-SHEET | Q52G18016730HFOADG NA
MAINFRAME Q15G320120160100FJ NA

D-SUB-CABLE-1800

089G-728CAA-2A

50.LZJM2.003
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HDMI-CABLE-1800

389G 1848GAAS502

50.T27M2.010

POWER CORD
1800MM(EUROPE)

389G404A18NISG

27.T1BM2.001

AUDIO-CABLE-1800

389G017356G53R

50.LXPM2.012
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6. Trouble shooting instructions

Before sending your LCD monitor for servicing, please check the troubleshooting list below
to see if you can self-diagnose the problem.

DP/HDMI Mode (Optional)

Problem LED status Remedy
No picture visible Blue Using the OSD menu, adjust brightness and
contrast to maximum or reset to their default
setting.
Off Check the power switch.

Check if the AC power cord is properly
connected to the monitor.

Amber Check if the video signal cable is properly
connected at the back of monitor.

Check if the computer system is switched on
and in power saving/standby mode.

If OSD Lock is On, the LED status set Amber.
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